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Quy trinh lam 1 Website

|.Lam Website hay thay déi ban chéat quy trinh kinh doanh?

C6 xap xi 300 triéu nguwdi trén thé gidi da truy cap vao mang Internet va sé lvong
nay khéng ngrng dwoc tang Ién hang ngay. Viéc tiép can dwoc du chi 1% nhém
khach hang nay ciing 1a 1 thanh cong cla doanh nghiép. D6 1a mét phan khéng nhé
ctia cong déng xa hdi va dang hang ngay hang gid tang Ién, ban can phai c6 mat
trén mang Internet. Ban nén biét rang, dbi tha canh tranh ctia ban ciing dang lam
nhw vay. Nhwng 1am nhw thé nao? Bat dau tov dau? Tao dung gié tri cbt I6i cho
Website thé nao?... Va rat nhiéu cau héi khac niva 1 chl doanh nghiép can biét, tai
liéu nay cla ching tdi cung cép cho cac ban nham muc dich trd 16 va théa man tt
cé Cac yéu cau trén.

Diéu dau tién , chang tdi xin khang dinh, ching tdi khéng ban 1 Website ching toi
cung cap 1 ké& hoach tdng thé cho ban vé thwong mai dién t&r va qua trinh hinh
thanh ttr con s6 0 cho dén khi ban thu dwoc loi nhuan qua chinh sy dau tw cta
minh.

V&i rat nhiéu nam kinh nghiém phat trién sé&n pham cho cac dbi tic nwéc ngoai, céi
cudi cuing ma khéach hang cda ching tdi quan tam |a Website cta ho dem lai cho ho
bao nhiéu lgi nhuan? Giam dwoc cho ho bao nhiéu chi phi? ...

Va quan trong hon, ho dang vwot 1én trén chinh ddi tha canh tranh bang viéc thau
tém thi phan nhw thé nao. D6 chinh la diéu ma cac chi doanh nghiép quan tam,
chdc mirng ban, dé cling la muc dich ma ching téi dang ngay dém tran tré va
hwdng téi cung cac ban.

Chuing tdi chan thanh dé nghi, diéu ma cac chi doanh nghiép can chuan bj trwéc khi
xem tiép tai liéu nay hay tiép nhan né nhw 1 phwong phéap tw duy vé viéc kinh doanh
hoan toan méi khac han nhirtng phwong phap truyén thdng “ma cé thé chinh ban
van dang thue hién né hang ngay va dang muén thoat khéi n6 dé tim kiém 1
dwong di tét hon” Dya trén nén tang cong nghé dé khai pha 1 thi phan khéng 16
v@&i nhirng nhip diéu nhanh va manh mé lién tuc .

Chung t6i xin phép trinh bay 1 b&c tranh tdng thé cAu thanh 1 doanh nghiép trén
mang ch khong phai 1 Website don 1é ma ban van thwong nght:
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Website
development

Website analyses

Datamining &

SEO & SEA
Resource

Ké& hoach kinh doanh trén mang bao gém 4 yéu t6 c&n ban ciing cé thé dwoc hiéu
nhw 4 giai doan co ban sau:

1.Website development

2. Datamining & Resource
3.Website analyses
4.SEO & SEA

[I.Nhirng yéu té cau thanh va vong d&i 1 ké hoach thwong mai dién tlr chi tiét
1. Giai doan 1, xay dwng Website (Website development)

Website dwoc hiéu la cong cu khong thé thiéu, nén tang cét I6i va la anh cla chinh
cong ty ban hién dién trén Internet, ban than Website khéng tao nén doanh sé cho
ban nhwng chinh |1& cra vao, 1a céng cu dé hién thuc héa ké hoach thwong mai
dién tlr cGia ban. Nhirng th(r ban can quan tam khi bat dau:

A. X&c dinh muc dich va déi twong truy cap

B. Thiét ké giao dién & Hinh anh thwong hiéu

C. Xay dwng so d6 site & Kich ban truy cap va twong tac
D. Lwa chon Domain & Hosting & Email
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E-Commerce (Phase 1)

Domain &

Server

A. Xac dinh muc dich va déi twong truy cap
Muc dich:

Viéc dau tién la xac dinh doanh nghiép mubn website mang lai gi. Muc dich cla
doanh nghiép c6 thé 1a dé cho thwong hiéu ctia minh dwoc biét dén nhiéu hon, dé
quang c&o san pham va dich vu hodc dé thu hat thém khach hang hodc dé ban san
pham trén mang.

X&c dinh muc dich c6 vé nhw la dwong nhién, va thdng thuwéng doanh nghiép biét
rat rd ban lam website & 1am gi? Tuy nhién néu nhw ban c6 nhiéu hon mét muc
dich thi doanh nghiép sé& phai can nhac van d& hon mét chat. Phai xem xét xem co
thé dat dworc tat ca cac muc dich d6 hay khéng. Muc tiéu nao can dwoc wu tién hon.
Phai tap trung vao muc dich chinh cta ban, va néu nhw phai hy sinh nhirng muc
dich khéac, dirng ngan ngai.

Tiéu chi danh gia:

Sau khi xac dinh muc dich, doanh nghiép dat ra nhirng tiéu chi cu thé bang sé lwong
dé bién muc dich cta ban thanh hién thwc, va quan trong hon hét,nhitng tiéu chi d6
phai do dém dwoc 1 cach twdng minh.

Vi du: ban c6 thé dat ra muc tiéu la sau mét ndm, ban phai kiém dwoc lgi nhuan la
1.000.000 USD tw viéc ban hang trén mang, hoac phai thu hat dwgc 200.000 ngudi
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tham gia vao trang web cta ban. Hay don gian hon, c6 thé tdng thém 30-50%
doanh sé ban hang cho céng ty ban. Cac con sb nay sé la co s& rat ro rang dé ban
so sanh va&i két qua danh gia website sau khi chay.

DPéi twong doc gia & ddi twong khach hang:

Pé xac dinh dwoc chinh xac déi twong khach hang, doc gid ma ban muén phuc vu,
ban can x&c dinh rd rang thj treéng muc tiéu cta doanh nghiép minh, déi twong
khach hang cua ban la nhirng céng ty doanh , nghiép hay nhirng ca nhan riéng 1é? ,
la nguwdi nwéec ngoai hay ndi dia? Hay phwong thirc kinh doanh cda doanh nghiép
ban la ban hang kinh doanh phan phéi hay ban san pham riéng I& dén tan tay ting
ngwoi tiéu dung? V&i nhivng dang phic hop nhw vira ban buén vira ban 1& hay dbi
twong khach hang la tat cd moi nguoi ching tdi d& nghi ban van phai lya chon dbi
twong phuc vu wu tién hon.

Sau khi xac dinh xong thj treéng muc tiéu ban da cé co s& dé xac dinh déi twong
doc gia,vi du dwoi day 1a 1 bang xac dinh déi twong doc gid ctia 1 céng ty chuyén
kinh doanh ban buén ban 1& va cho thué cac thiét bj may chiéu , van phong, may
chiéu chuyén dung ...

Vi du:

DPéi twong doc gia

Phan tich vé déi twong

Giam dbc hodc cac
trwdng phong phu trach
chuyén mon cua cac hé
thdng kinh doanh san
pham tin hoc céng nghé
cao khac hoac hiéu
trwdng, cac can bo
chuyén trach trong khoi
hanh chinh céng, gido
duc trong nwoc.

La dang dbi twong c6 kha nang chl dong khai thac
thdng tin trén Internet twong déi tét, c6 kha nang va
kién thirc hoc van twong déi. Chinh vi thé voi dbi
twong nay doi héi kha nhiéu vé kha nang Datamining
va tién ich chuyén ddi twong thich théng tin cda hé
thdng. Khdng nhirng thé day l1a mang khach hang tiém
nang c6 thé tré thanh khach hang dw an hoac dai ly
phan phéi nén can dac biét cha y. Déi twong nay rat
quan tam dén thwong hiéu va tdm véc cla cong ty.
(B2B)

Cac chanh van phong,
can bo chuyén trach cua
nhirng té chirc nwéc

C6 kha nang khai thac thong tin trén website r 4t tét.
Nhwng c6 rao can vé khac biét van hoa va ngdn ngo
chinh vi thé giao dién ciing nhw chrc nang va céng cu
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ngoai

tién ich can phu hop. Dac biét chd y dén phan ngon
nglr va b cuc sap xép tién ich va kha nang twong tac
cta hé théng véi khach hang.

(B2B)

Giam dbc, trwdng phong
cac cobng ty nho, ca nhan
c6 nhu cau

C6 kha nang khai thac théng tin trén website tét. Chi
dong tim kiém thdng tin. Nnwng la dang déi twong
quan tam chi tiét dén 1 san pham nhét dinh, kha quan
tam dén gia va kha nang hé tro truc tuyén dé kién tao
hanh vi mua hang. Kha nang so sanh va tham khao
san pham kha can thiét véi déi twong nay

Cac cb doéng, nhan vién
cla cong ty

La nhitng déi twong twong ddi tich cwe véi hé théng,
can c6 nhirng chirc néng phu tro dé& ho tham gia 1
phan hodc toan phan vao nhirng hoat déng chung ctia
hé théng.

Cac doc gia la Admin,
Boss.. cla nhirng dién
dan budn ban hoac kinh
doanh mang néi tiéng

La nhirng déi twong c6 kha nang khai thac thong tin
cwe tbt, khong nhivng thé kha am hiéu thwong mai dién
t&r va co héi kinh doanh mang. Déi twong nay kha quan
tam dén tam anh hwéng, hoat ddng xa hoi clia cong ty,
khéng nhirng thé kha nang cung cip nhirng tién ich
lien két banner, tién ich xuat thong tin (RSS,XML...) dé
chuyén déi sang nhirng hé théng khac kha quan trong
vOi ho.

Cac doc gia la khach
vang lai

La dang dbi twong do tra ctu, tim kiém céac théng tin
vé chuyén nganh, Iinh vuwc ho quan tdm hoac do thay
tén mién & to roi, & trén bao chi, & website khac,... ma
truy cap vao website clia cong ty. Tao dwoc an twong
dau tién tét vé dd hoa va ndi dung véi dang dbi twong
nay co thé gidp cong ty c6 thém cac khach hang tiém
nang la chinh cac déi twong nay hoac ngudi than, ban
be,... cta ho.

Sau bwéc nay ban sé& chon ra cac nhom ngu®i nao ban mudn tiép can. Ly do 1a vi
ban khong thé lam bét ct diéu gi co thé “théa man dworc tat ca moi ngwdi”. Nguoi
I&n nght khac nguwoi tré tudi, phai nam nghi khac phai ni, tri thire nghi khac nguoi
lao déng. Do d6, drng cé tham vong tiép can tat cd moi ngwdi. Hay chon mét hay
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vai nhom déi twong wu tién nhat va hay bam theo ho tir dau cho dén cubi.
B. Thiét ké giao dién & Hinh anh thwong hiéu

Trwdce khi lam ré phan viéc thiét ké giao dién nay, ching t6i xin nhic ban 1 diéu vo
cung quan trong trong viéc xay dwng 1 Website , "Content is King”, gia tri néi dung
cla Website m&i lam nén tinh hiéu qua va thu hat ngudi truy cap, khach hang cta
ban chéng bao gi¢ thich 1 Website dep vi ho lwdt Web véi phan I6n muc dich [a tim
kiém nhirng tai nguyén théng tin ma ho can chi khéng phai d& ngdm nhin hay trdm
trd trwdc 1 Website dep.

Ban ludn ludn xac dinh rd rang, ching ta can 1 giai phap téng thé dé thu hat khach
hang va kinh doanh trwc tuyén chir khdng can 1 Website v&i giao dién dep va vo
cung khé tiép can.

Nhiéu hinh anh déng, dd hoa phtrc tap va loe loet. Trong khi phan I&n cac nha thiét
ké hiéu rang ngwoi sir dung website mong mudn di thang vao néi dung, thi mét sé
ngwdi van lam theo cach bao tha 1a dé ban chd doi vai trang d6 hoa gidi thiéu va
dwong nhw ¢ tinh khéng biét rang ban sé cam thay kho chiu véi kiéu chao dén
khach hang nhw vay.

Chuwa ké& dén nhirng phién ha vé viéc tbc do trang bi gidm cung véi viéc ddi khi trinh
duyét cta khach hang phai download thém 1 s6 phan mém cai thém dé xem dwoc
cac cudc trinh dién rwom ra do.

Céc cudc nghién clru cho thay méac du cac hinh anh nay gay dwoc sy chil y nhat
dinh trong |an dau tién khi truy cap thi tAc dong chinh cla ching van sé 1a day nguoi
xem ra khoi trang web nay dé dén véi nhirng trang web khac don gian hon, va
khéng quay lai lan thi 2.

Chuwa ké dén lan song céac thiét bj di ddng Palm, 02, Pocket , smartPhone.....dang
ngay cang phat trién manh mé, néu khach hang dung thiét bi nay truy cap vao 1
Website v&i 1 dbng chi tiét db hoa sé 1a &c mdng véi chinh ho, tat nhién, ho sé bé di.
Va két qua thuc té cho thay nhirng website ndi tiéng ludn theo cac thé hién don
gian, khoa hoc.

Vay nhirng tiéu chi nén dat hang dau khi thiét ké giao dién 1 Website la nh ing tiéu
chi sau:
B& cuc chuyén nghiép va don gian théng nhéat véi boé nhan dang thwong hiéu
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Céc chi tiét dd hoa vira phai, va quan trong nhat Ia bé cu thanh phan néi dung
phai rat khoa hoc dé khach hang tiép can that nhanh théng tin ho can.

Xay dwng kich ban tiép can théng minh, va déi khi nén git nhirng model quen
thudc tao cho khach hang cadm thay vé ciing quen thudc khi khéng phai suy
doan rang tim gi va & dau?

Vi du: 1 Website c6 bd cuc twong déi gibng Vnexpress.net chang han sé gitp
ngudi ding phat huy tdi da théi quen ctia ho, khdng méat cong do xét va doan
tiép minh phai click vao dau dé di tiép...

Phan I&n nhixng bén cung cép dich vu thwdng chi thiét ké cho ban xem trang
cha, ching téi dé nghi ban nén yéu cau ho thiét ké it nhat 4 trang quan trong
nhat

Vi du: Trang cha, trang s&n pham dich vu, trang khach hang hodc dw an da
thwe hién, trang tin tiec...trwde khi tién hanh lap trinh, diéu d6 méi ddm bao
s cam ndm chac chan san pham cla ban trwdc khi hé thdng duoc xay
dwng.

Con 1 diéu ma phan I&n nhirng nha cung cép dich vu bd qua, ban nén yéu
cau ho cam két giao dién thiét ké sé twong thich it nhat 2 loai trinh duyét phd
bién nhat hién nay |a IE va Firefox, rat nhiéu Website khi chay bi v& b cuc va
céac chi tiét dd hoa xd 1&ch khi chay trén cac trinh duyét khac nhau. T4t nhién,
khéng Website nao c6 thé twong thich moi loai trinh duyét, nhwng ban than
nhirng Website thiét ké khoa hoc, c6 chiéu sau va don gian lai l1a nhirng
website c6 co hdi chay tét trén moi loai trinh duyét, cang phirc tap va ruém ra
kha nang chay tdt trén moi trinh duyét cang thap.

C.Xay dwng so d6 site & Kich ban truy cap va twong tac

So d6 Website la 1 yéu t6 can ban va twong dbi quan trong, so do site nhw 1 bd
khung dé dwa vao d6 dinh hinh tinh toan dwoc chi phi cling nhw kich ban néi dung
gia tri cho khach hang tiép can. doanh nghiép nén xay dwng theo dang cay vé&i cac
khung ghi cac néi dung va cac dwéorng ndi thé hién cu trac.
Vidu
A. Gidi thiéu.

1. Gi¢i thiéu chung

2. Lich suw phat trién- gia tri cot I5i

3. Triét ly kinh doanh
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B.Tin tc
1. Tin cong ty
2. Tin trong nganh
3. Xu hwéng tiéu thu san phdm nam nay
4. Tin cac nganh lién quan
C. San pham.
1. Loai san pham A
2. Loai san phdm B
3. Loai san phdm C
D. Gié hang- Hwéng dan mua hang
1. Gié hang trwc tuyén
2. Phwong thire thanh todn
E. Khuyén mai
1. Giam gia
2. Qua tang / Phiéu tring thuéng
3. Cac thong tin download mién phi
F. Nhirng dy an da thyc hién:
1.Dwan A
2.DwvanB
G. Lién hé

D.Lwa chon Domain & Hosting & Email

Tén mién internet - theo QD27/2005/QD-BBCVT: la tén dwoc st dung dé dinh danh
cac dia chi Internet.

Nhw ching ta da biét Internet la mot mang may tinh toan cau , do hang nghin mang
may tinh t&r khap moi noi ndi lai tao nén . Khac va&i cach té chirc theo cac cp : ndi
hat, lién tinh, qudc t& ctia mét mang vién théng nhw mang dién thoai chang han,
mang internet t6 chirc chi c6 mét cap, cac mang may tinh di nhd, du Ién khi ndi vao
internet d&u binh ddng véi nhau. Do céach t6 chirc nhw vay nén trén Internet c6 cau
trdc dia chi dac biét. Cac dia chi nay dwoc goi la dia chi IP.

Vi du mét dia chi IP: 146.123.110.224
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Nguwdi st dung sé rat kho nhé duoc dia chi dang chir sé dai nhw vay, do do di cung
v&i dia chi IP bao gi& cling c6 thém mét cai tén mang mét y nghia nao dé, dé nho
cho ngudi siv dung di kém ma trén internet goi la Tén mién (hay con goi la Domain).

Vi du tén mién: Vnexpress.net, Google.com, Viethamnet.vn,...

Nhw vay, cé thé hiéu Tén mién nhw la Tén doanh nghiép, con dia chi IP nhu 1a dia
chi Tru s& clia doanh nghiép (sé nha, duwérng phd). Doanh nghiép tham gia hoat
déng trén mang internet thi dang ky mét tén mién la viéc dau tién can lam, tén mién
riéng khang dinh vi tri, gip khach hang dé tim dén website cGa doanh nghiép, ciing
vira la bao vé thwong hiéu ctia doanh nghiép trén mang interrnet, domain hay tén
mién cta 1 Website 1a dai dién cho thwong hiéu cta ban, khi lwa chon tén mién di
nhién né phai thé hién dwoc nganh nghé hodc tén thwong hiéu cta ban, ngoai ra
diéu dac biét phai cht y nhw: ngan gon, dé nhé, dé viét tranh tinh trang rwom ra, co
cac dau két ndi vi ban phai nhé rang , tén mién con la dudi tén Email cta ban.

Vi du: 1 ¢ong ty c6 tén mién :abc-4569.com thi tén email sé l1a: info@abc-
4569.com, chinh diéu do6 lam khach hang khé nhé tén truy cap va dia chi Email ctia
ban. Ching tdi d& nghi néu 1 céng ty cé quéa nhiéu nganh nghé ho&c Iinh vec nén
chon 2-3 tén mién cho cuing 1 Website.

Chang han nhw Cong ty xuat nhap khau va thwong mai Viét Nam,Ban c6 thé chon 1
vai tén mién sau cho cung 1 Website:
VietnamTrade.com,ExportimportVN.com,VietNamEl.com...Nrém muc dich danh
vao cac dbi twong khach hang khac nhau va thich hop riéng véi tieng mién khach
hang ma ban can thu hut.

Viéc lwa chon Email ciing 1a 1 diéu quan trong khéng kém, theo kinh nghiém lam
viéc cla ching tdi, ban nén lwa chon nhirng nha cung cap c6 nhirng cam két rd rang
vé tinh 6n dinh lién tuc cho Email cta minh, néu khéng muén dién dau vi viéc Email
gian doan lién tuc, bi bom thw hoac tbc dd gi¢i han hay khéng dinh kém dwoc
nhirng File dung lwgng I&n hon 10MB...

Viéc lwa chon may cha lwu trr cling quan trong khéng kém, ban phai xac dinh rd déi
twong khach hang cGia minh 1a néi dia hay nwéc ngoai dé lya chon phwong an may
chd. Ban nén yéu ciu nha cung cép tw van chi tiét, kndng phai la 1 may chu tét nhat
ma phai la 1 may chi phu hop nhat véi muc dich kinh doanh cla ban. Ban nén yéu
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cau nha cung cap cam két trén hop déng vé nhivng yéu td nhw: an toan div liéu, sao
lwu dinh ky, tinh 6n dinh....

Ban ciing nén chd y, khéng phai dung lwong lwu trir I&n quyét dinh gia tién 1 may
chi ma con bao gébm rat nhiéu yéu td: Bang thdng, kha nang bao mat, hd tro sao lwu
thong tin, tinh can bang tai, tinh dam bao duy tri én dinh lién tuc, tbc d6....Dirng dé
nhirng nha cung cép lam ban hoa mat vé&i dung lwong 1én va d&t mii ban

2. Xay dwng gia tri ndi dung va cac kich ban khai thac néi dung cho chinh
khach hang cua ban (Datamining & Resource)

Datamining Content Script for
tools Setup approach

Day mé&i chinh la chia khéa thanh cdng cho Website ¢ Ga ban, xay dwng gia tri noi
dung dé gir chan khach hang” Content is King”.

Théng tin cGa ban cang dwoc xay dwng tét va day dd, cang dwoc cap nhat lién tuc
nhanh bao nhiéu thi khach hang cang quay | ai v&i ban nhiéu hon. Hay yéu cau nha
cung cap xay dwng cho ban 1 bd cdng cu quan Iy ndi dung that day da va tién dung
phuc vy ban dwa théng tin 1én Website nhanh va d & dang nh4t. Quan trong hon niva
, phai yéu cau 1 kich ban truy van cho Website cta ban.

Vidu:

10
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V&i Website: http://www.maihoang.com.vn véi kich ban dwa théng tin gia tri vé san
pham ngay lap tirc cho khach hang thi kich ban cla :http://www.goodhealth.vn lai
dwa trén viéc dwa nhirng tin tirc gia tri vé viéc cham soc stee khde cho cac dbi twong
khach hang va bay ho dén véi san pham.

N6i chung, vé&i mbi website va dac thu tirng nganh nghé sé cé cach tiép can téi wu
nhat phuc vu cho ké& hoach kinh doanh ctia ban nhwng diéu quan trong ban phai lwva
chon dwoc nha cung cép dich vu nao am hiéu cong viéc kinh doanh cta ban nhat va
yéu cau ho tw van. Van dé ban phai quan tam tiép theo la kha nang khai thac thong
tin trén trang cla ban,

Vi du:

Chtrc nang tim kiém trén trang, nhirng bo loc cho sé&n pham va cac coéng cu tim kiém
cao cap, bd cuc vé cac dé muc rd rang, kha ndng chia sé thong tin quan trong, gui
mail cho ban bé...nén xay dwng 1 cach khoa hoc va cé y db.

Duéi day 1a 1 s md hinh Website dwoc danh gia rat thanh cong hién nay phan tich
vé nhirng yéu td thanh cong thi gia tri ndi dung van la sé 1.

10% 5% W Website &
- Domain & Email

M Resource &
Datamining

M SEQ & SEA

W Model

Biéu db trén danh gia va phan tich trén nhirng trang Web thwong mai dién té hang
dau hién nay:ebay.com, amazon.com, alibaba.com...

11


mailto:info@solid.vn
http://www.solid.vn
http://www.maihoang.com.vn

SOLID JOINT STOCK COMPANY
Tel: 04.6292.8868 - Email: info@solid.vnh - Website: www.solid.vn
Address: No. 805, 17T1 Building, Trung Hoa - Nhan Chinh Residence, Ha Noi

50 Ity

Viéc kha ndng khai thac théng tin va gia tri ndéi dung (Datamining & Resource) chiém
dén 80% yéu td thanh cong, tiép dén 10% phu thudc vao mé hinh(model) va kich
ban tiép can doc gia cia Website d6. Con lai mai tinh dén nhivng yéu té khac nhw
quang ba Website v&i cac cum tr khda trén nhirng bd may tim kiém, tbi wu voi
nhirng céng cu tim kiém google.com, yahoo.com...5% (SEO & SEA). Con lai cudi
cung mai la ban than Website.

Chung tdi dé nghi ban nén chon 1 nha cung cép dich vu chuyén nghiép bao gém ca
viéc quan tri ndi dung théng tin trong 1 th&i gian trwde khi tw minh tiép quan Website
Nhirng diém can cha y khi soan néi dung théng tin:
Phong cach phai nhat quan.
Dung ngdn ngtr cta dbi twong doc gia.
Ngan gon, cu thé va ding dang tir, goi ding tén.
M®&i doan véan chi dién dat mot y.
Viét theo 16i dién dich, tirc 1a cau cha dé dirng & dau doan.
No6i dung théng tin phai ban than né mang gia tri cho déc gia
Xay dwng théng tin va gan dwoc ching theo luéng sw kién nhét dinh phuc vu
cho tam ly mudn khai thac théng tin triét dé vé 1 van dé nao dé cla doc gia.
Xay dwng nhirng bay tir khéa quan trong cho déc gia
Vi du: Trong 1 doan ndi dung ctia 1 cdng ty ban san pham chirc nang trinh
bay nhuv sau:
“Khi tré mét mai, bé &n va khoc dém, rat co thé 1a hién tuwong thiéu canxi ,
nhét la trong nhing giai doan moc rang....” Thi nhirtng cum tir khéa gach
chan sé lién két dén nhirng bai viét khac clia chinh Website hoac lién két dén
giai phap déc tinh cha sé&n pham can ban chang han:"Thubc bd xung canxi
cho tré”.

Khau chon hinh &nh cho tin ciing rat quan trong, hinh &nh diing dé& minh hoa cho
phan |16, 1a yéu t6 b4t mat nhat trong mot thiét ké, do d6 ban phai lwa chon that can
than. Hinh &nh phai chiva dwng théng tin, dep va 4n twong. Ngoai muc dich dé clng
cb ndi dung,hinh &nh con cing cb phong cach va tac déng tam ly nhw mong muén
cua ban. Viéc yéu ciu nha cung cép cho phép ban chén dwoc nhiing dinh dang
khac nhw File Clip, Audio...trong ndi dung tin ciing rat quan trong véi nhirtng mé hinh
vé truyén thdng, giai tri hay tin nhanh...
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Khéng nhirng thé, viéc cé céng cu hd tro trwe tuyén nhw Chat-online, Tw van
online...cting 1a nhitng gia tri khdng thé thiéu dé cung cap néi dung thdng tin nhanh
va day da nhéat dén khach hang cua ban.

Con rat nhiéu chién lwoc tiép can va xay dwng néi dung da dang khac nhau tly
thudc vao tirng md hinh céng ty, chdng t6i chi muén dwa 1 vai diém co ban va nhan
manbh lai 1 1an nira, ching ta dang xay dwng 1 ké hoach kinh doanh trén mang ch
khéng phai 1 Website, chinh vi thé, gia tri ndi dung ching ta cé thé cung cap cho
khach hang mai 1a diéu quan trong nhat quyét dinh yéu té thanh bai cta viéc kinh
doanh.

3. Phan tich va danh gia hiéu qua cta ké hoach kinh doanh théng qua
Website (Website analyses)

Sau khi ban da lam nhirng bwéc trén rat tét ma khach hang vao Web cda ban van
vang vé, ban da dau tw 1 déng tién va khong biét phai lam gi, ban hoan toan hoang
mang trong cong viéc kinh doanh cuta ban thi day la lic ban phai dung dén cong cu
danh gia va phan tich Website nay. Néu coi Website ctia ban la 1 ctva hang kinh
doanh thi cdng cu danh gia dwoc hiéu nhw 1 hé thdng camera va nhan vién giam sat
ban hang tinh vi nh4t. Hién nay c6 rat nhiéu céng cu ndi tiéng gidp ban danh gia cac
chi sb 1 ké hoach thwong mai dién t&r nhw: ClickHeat, Crazy Egg, Clickdensity,
Google Analytics...Nhwng néi [én trén cling va hiéu qua nhét van 1a Google
Analytics v&i hon 270 céac chi sd khac nhau.

Vi du:

Céc chi sé co’ ban Dién giai

S6 ngwdi truy cap Tong sb lwong ngwdi truy cap vao Website theo don vi
thoi gian

Sé ngwdi truy cap méi | S6 lwong ngwdi truy cap hoan toan méi theo don vi thoi
gian

S6 ngwei quay lai S6 lwgng ngudi truy cap quay lai theo don vi thoi gian

Thei gian trung binh X&c dinh con sé trung binh, 1 nguoi truy cap sé danh bao

trén trang nhiéu thoi gian dé xem trang

Sé trang xem/1 lan truy | Tilé nay phan anh sw hap dan site dbi v&i ngudi xem.

nhap Viéc tang ti 1é trang xem/ truy nhap chi ra néi dung cua
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Website dang dwoc ngudi doc quan tdm bang viéc nguoi
xem danh théi gian d& xem céc trang nhiéu hon.

Ty |&é phan bé dia ly cda | Bao nhiéu ngwdi va & nhitng nwédc nao trén thé gidi truy
ngwei truy cap cap vao Website, diéu nay dac biét quan trong vai viéc tinh
toan thi phan khach hang muc tiéu véi nhwng mé hinh kinh
doanh xuét khau, thwong mai qubc té, du lich...

Chi sé long tin Danh gia téng hop trén 1 sb chi sé:

S6 1an nhap ma thé tin dung, sé lan giao dich thanh céng,
chi s PR trén thj trwérng, Chi sé canh tranh cing déi tha,
chi s dé lai théng tin c& nhan, Chi sé tinh duy tri lién tuc
6n dinh ctia Website, Chi sb thdi gian vé viéc phan héi

may tim kiém nao.

thong tin...
S6 ngwei truy nhap Truy nhap tryc tiép (bang cach nhé tén mién va go truc
trwc tiép tiép URL Web site ) vao thanh dia chi cda trinh duyét
S6 ngwdi truy nhap Truy nhap tt két qua tim kiém , ty s6 nay thdng ké cé bao
théng qua Search nhiéu ngwoi truy nhap website théng qua cac bd may tim
Engine kiém nhw google.com, yahoo.com, live.com...
Danh sach cum ttr khéa | Liét ké danh sach nhirng cum tr khda khach hang dung dé
ngwi dung tim kiém tim kiém ra trang web théng qua cac b may tim kiém,
thay trang nhirng t& khéa nay rat quan trong trong viéc xay dwng

chién lwoc quang céo tlr khoa trén cac bé may tim kiém,
ching ta sé biét tra tién cho nhirng cum t nao va véi bo

S6 ngwdi truy cap CA4c site tham chiéu (tir bat c site nao lién két dén
théng qua cac nguoén Website), d& danh gia dwoc hiéu qua quéng céo trén cac
khéac trang da dang banner hoac bai viét...

Nhirng trang cé nhiéu Cho céac ban nhirng théng tin vé kiéu néi dung nao khach
khach hang xem nhat | hang quan tam nhat dé c6 chién lwoc xay dwng ndi dung

kich ban duyét trang tdi wu cho khach hang

thich hop
Nhipng trang co it Cho phép ban tranh nhirng kiéu théng tin it gia tri tap trung
ngwdi xem nhét dau tw nhirng phan khac ctia Website
Nhipng trang tte d6 Ban c6 thé biét dwoc chinh xac trang nao ma t&r d6 khach
khach hang bé di nhiéu | hang ddi di nhiéu nhat. Két hop véi nhivng chi sé trang vao
nhat nhiéu nhét, xac dinh diém diu , diém cubi dé xay dwng 1

14



mailto:info@solid.vn
http://www.solid.vn

SOLID JOINT STOCK COMPANY
Tel: 04.6292.8868 - Email: info@solid.vnh - Website: www.solid.vn
Address: No. 805, 17T1 Building, Trung Hoa - Nhan Chinh Residence, Ha Noi

50 Ity

Ty s6 don hang dat S6 don hang dwoc dat trén don vi thoi gian

Ty s6 don hang giao S6 don hang thanh céng/ don hang da dat
dich thanh cbéng

Ty sé don hang héng | S6 don hang héng /don hang da dat

Ty sé don hang khéng | S6 don hang khéng cé that/ don hang dat
cO that

Tilé bé Web ngay khi | Tilé béd Web cao c6 thé do nhiéu yéu t6 trong d6 cé cac
truy nhap yéu td thoi gian tai Web cham, ndi dung khéng phu hop
vé&i ngudi truy nhap, thiét ké giao dién khéng cudn hat
hoac yéu tb tén gido chinh tri...

Loai trinh duyét dwoc | Xac dinh chién lwoc vé cai thién chirc nang |ap trinh cho
dung nhiéu nhat phl hop véi nhivng loai trinh duyét dé

Nhirng ngdn ngir dwoc
dung

Va c6 rat nhiéu chi sb khac gitp ban biét chinh xac phai lam gi dé bat dau thu hat
khach hang dén véi trang cta minh. Diém rat quan trong la nhirng chi sé nay dwoc
danh gia khach quan va vé cung chinh xac, khac han véi nhivng chi sé dém lwot truy
cap do chinh nhirng nha cung cip Web cho ban xay dwng, va né 1a 1 han th biéu
do lwerng rat cu thé trén nhivng con sé vé viéc thanh bai trong ké hoach kinh doanh
trwe tuyén cdia ban. Nhing nha cung cép dich vu chuyén nghiép luén sén sang tich
hop mién phi nhirng cong cu nay cho ban.

4. Chién lworc quang béa va cong cu téi wu hda Website théng qua cac bé
may tim kiém (SEO & SEA)

Sau khi ban da lam tét nhirng bwdc trén, viéc con lai cha ban la yéu cau nha cung
cép dich vu cta ban lam tiép phan quang ba va dwa Website cta ban ra véi thi
trwdng. Quan ba Website dwoc hiéu nhw [a mot tap hop cac phwong phap nham
nang cao th& hang clia mdt website trong cac trang két qué ctia cac cdng cu tim
kiém va c6 thé dwoc coi la mét Iinh ve cla tiép thi qua cdng cu tim kiém. Thuat ngd
SEO ciing c6 thé dwoc ding dé chi nhirtng ngwdi lam cong viéc tdi wu hoa céng cu
tim kiém, 1a nhirng nha tw van dwa ra nhirng dw an tdi wu héa cho cac website cla
khach hang.
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Muc tiéu cGia SEO chl yéu hwédng tdi viéc nang cao thir hang cta danh sach tim
kiém theo mét sé tlr khéa nham tang lwong va chat cua khach viéng tham dén trang.
SEO déi khi la mét dich vu doc 1ap hay 1a mét phan cda dw an tiép thi rat hiéu qua &
giai doan phat trién tién thwong mai dién t& dé thau tém thj phan.

Hién nay, nhan thirc ciia ngwdi quan tri website tai Viét Nam néi chung nhan biét
viéc tdi wu héa website dé cac may tim kiém trd t&i rat it. Ngwoi st dung khong y
thirc dwoc tdm quan trong cda viéc téi wu hda website, hodc lam cac phwong thirc
dé cac may tim kiém trd dén.

C6 thé tdng hop lai viéc quang ba Website gdm nhirng dau cong viéc sau:

+SEO chi la mét trong nhirng congdoan co ban va bat budc trong cé qué trinh quan
g ba mot website trén hé thdngtim kiém. D& SEO mdt website, cac webmaster thud
ng phai st dung mét sé cdng cu chuyén dung va vd sb nhirng thdng sbé kj

thuat khac. Nguyén tacchinh cla viéc SEO mot website 1a phai lam moi cach dé
tirng trang web va cé website chay nhanh hon, it 16i ky thuat hon, ma

nguodn trong sang hon, it script hon va dac biét: Khéng cé cac 16i bj hé théng tim
kiém cho la ky thuat Cloaking - k§ thuat danh Ilracac cd may tim kiém.

+ SES Search Engine Submission: Dang ky website vao cac cd may tim kiém. Thu
at nglr nay ciing rat dwoc quan tam vi day lacach don gian va nhanh nhét gitp mét
website mai ra doi ¢ thé dwoc liét ké trong danh ba ctia cac cd may tim kiém.

+ SEM: Search Engine Marketing: Bay m&i chinh la cai ma cac nha quan tri
website va ngwdi kinh doanh online nh&m dén. SEM

chinh 1a tdng hop cla tat ca cac cong doan néu trén, gdm: tdi wu hoa website, dang
ky website vao hé thdng tim kiém va cac thwmuc internet, dat lién két véi cac site
khéac (trong d6 bao gdm ca viéc mua lién két bang cach dat logo, banner quéng céo)
va nhiéuviéc lam khac nira nham gilp website tré nén than thién hon véi cac cb
may tim kiém dé th& hang céac tlr khéa trong website ngay cang dwoc cai thién,
website c6 nhiéu ngudi truy cap hon.

Chung téi cam on céac ban da danh théi gian doc tai liéu nay va hi vong né sé

gitp ich thwe sw cho viéc ban bat dau xay dwng 1 ké hoach thwong mai dién
tw cho céng ty minh. Chan thanh cam on!
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